
CuraLinc Healthcare’s EmpowerLinc program helps client 
organizations get healthier through targeted intervention 
and coaching to each member based on their individual 
condition, lifestyle and risk pro�le. 

• Health Risk Assessment Tests    CuraLinc Healthcare’s proprietary Health Risk 
Assessment (HRA) test is designed to improve health through individual assessments 
followed up by member-speci�c intervention, self-care programs and healthy lifestyle 
initiatives. The HRA collects individual health-related, clinical, behavioral and 
demographic information, including family and medical history, preventative care 
status, health habits, life experiences and personal safety habits. 

• Onsite Biometric Screenings    CuraLinc’s biometric screenings are o�ered to 
clients as a complement to the Health Risk Assessment test. These screenings collect 
pertinent health-related information, such as: cholesterol, glucose, blood pressure, 
BMI, body fat and resting pulse. CuraLinc will provide quali�ed personnel to 
administer the screenings and will consult with individuals regarding their results.

• Health and Wellness Coaching   EmpowerLinc’s Health & Wellness Coaching 
services help employees and their families lead healthier lives through a wide array of 
targeted coaching programs. Members have telephonic and web-based 
(www.empower-linc.com) access to professional health coaches who are dedicated to 
providing high-quality, personalized coaching, education and referral services. 
CuraLinc’s health coaches o�er assistance with: diet and weight management, pre- 
and postnatal wellness, exercise, �tness and smoking cessation.

• Disease Management    CuraLinc’s Disease Management program is an approach to 
coordinated health care that helps members who have, or are at risk of 
developing, chronic medical conditions. This targeted approach coordinates 
resources, data and referrals from other health disciplines in order to monitor 
chronically-unhealthy members. For catastrophic and highly-complex cases, 
EmpowerLinc’s Case Management service will aggressively manage the member’s 
condition and negotiate discounts on behalf of the member and the client 
organization. All Case Managers are CCM-credentialed registered nurses with at least 
�ve years of clinical experience.  

EmpowerLinc
Health & Wellness Programs

What is EmpowerLinc? 
EmpowerLinc, a CuraLinc Healthcare program, integrates 
behavioral health, a lifestyle-based Health Risk 
Assessment test, personalized wellness coaching and 
consumer-driven disease management. CuraLinc’s 
proprietary case management software creates holistic 
profiles for each member by accepting dataflows from 
both internal and external sources, including a TPA, 
pharmacy manager or disability manager. This exchange 
of information arms case managers with the data 
necessary to impact the member’s health, well-being and 
productivity. 
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       • Incentive Management, Tracking and Reporting
       • URAC-Accredited Utilization Management and Case Management
       • Onsite Wellness Seminars 
       • Post-HRA Outreach for Members with High-Risk Behavioral Conditions
    

    

Process Flow 
The EmpowerLinc program typically starts with the 
administration of a Health Risk Assessment test and 
Biometric Screenings. CuraLinc will use that information, 
along with claims data, to create member profiles and 
classify members into risk-specific categories. From there, 
the member is guided into a coaching or care 
management component that is specific to his or her 
individual condition. CuraLinc will track participation for 
the purposes of incentive administration, and will also 
provide client organizations with detailed reports that 
illustrate outreach success, program participation and 
comorbid referrals between care management 
components. 

“Treat the Person, Not the Condition”


