
Incidents such as workplace violence, robbery, a 
natural disaster, suicide or a workplace accident can 
leave employees shocked, distracted and unable to 
perform their job e�ectively. Even non-violent acts, 
such as the natural death of an employee, spouse or 
child, can be temporarily debilitating. When these 
instances occur, employees who participate in 
worksite debrie�ngs recover and return to work more 
rapidly than those who do not. 

ResponseLinc, CuraLinc’s Critical Incident Stress 
Management (CISM) service, is o�ered to CuraLinc 
clients following the aforementioned traumatic 
events. It is intended to weaken the acute symptoms 
of the trauma and to forestall the development of 
full-blown PTSD (Post-Traumatic Stress Disorder). 
CuraLinc’s nationwide team of experts advise and 
debrief on critical incidents of all types, and have 
experience with the timing and impact of critical 
event responses. 

The debrie�ngs through ResponseLinc provide 
a�ected employees with a safe environment to
normalize their emotional responses to the event. 
ResponseLinc also hastens an organizational return 
to productivity, mitigates long-term stress responses, 
and enhances the employees’ overall adjustment at 
work and at home.

ResponseLinc Features

• ‘Around the Clock’ Access to Onsite and 
Telephonic Response Services
• Nationwide Team of Response 
Specialists
• Preventative Consultation and Planning
• Tailored Notification Options for Each 
Client
• Post-Event Reporting and Recommen-
dations

ResponseLinc
Critical Incident Response Services

When to Use ResponseLinc

• Natural Disaster
• Death of an Employee
• Robbery
• Workplace Violence
• Worksite Accident
• Reductions in Force
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