Nothing impacts productivity and job performance and more
than an employee's personal concerns. From relationship and
family issues to legal and financial problems to stress, anxiety
and depression, CuraLinc Healthcare's SupportLinc program is
there to help employees and their family members deal with
life's daily challenges. CuraLinc's experienced team of behav-
ioral health clinicians and work-life specialists are available
"around the clock" to work constructively with individuals in
an effort to increase productivity and boost job performance.

« Short-Term Behavioral Health Counseling Through CuralLinc’s
nationwide network of behavioral health counselors, the program helps
members identify and resolve issues related to family conflict,
relationships, workplace productivity, stress, depression and substance
abuse. All calls into the SupportLinc EAP are answered directly by a
licensed behavioral health counselor, who can provide immediate
clinical services to members with urgent needs.

- Work-Life Benefits CuralLinc Healthcare’s work-life benefits enable
employees and their family members to deal with life’s daily challenges
without spending time away from work. The SupportLinc program
provides members with guidance and referrals to assist with a broad
range of issues, including: child care, elder care, legal, financial, auto
repair, relocation, pet care and identity theft recovery.

- Web-Based Services Curalinc’s EAP and work-life website, located at
www.support-linc.com, offers participants a variety of search engines,
articles, tip sheets, state-of-the-art web-based training tools, audio
‘how-to' files, financial calculators, personal assessment tests and
external resource links.

» Managed Behavioral Healthcare - Management Consultations
Services « Corporate Training Services

« MH/SA Gatekeeper » Critical Incident Response Services
« International EAP Services « Pharmacy Intervention Programs

Additional Features

« Robust EAP Promotional Program, Including
Brochures, Wallet Cards, Newsletters and Posters

« Over 11,000 EAP Clinicians Located Throughout the
Country

« Bi-Lingual Staff Clinicians, Materials and EAP &
Work-Life Website

« Integrated with a Client’s Wellness, Disability and
Pharmacy Programs

What is an EAP?

An employee assistance program (EAP) is a service
that provides professional and confidential
assistance to employers, employees and their
families. An EAP helps individuals manage personal
problems that may affect job performance, while
helping employers address employee emotional
issues before they manifest into disruptions in the
workplace. EAPs deal with an array of emotional
concerns that affect employees, from stress to
relationships to anxiety. The EAP can also be an
effective management tool for employers, providing
assistance in areas such as workplace trauma,
corporate training and management consultation.
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