
When medical management components are added to CuraLinc 
Healthcare’s SupportLinc Employee Assistance Program, the 
end result is a Parity-compliant solution that reduces 
unnecessary costs for both the employer and the employee by 
redirecting short-term counseling cases into the EAP at the 
point of entry. For members with acute mental health or 
substance abuse needs the SupportLinc program identi�es 
providers within the health plan's network who are appropriate 
for their speci�c need.

• MH/SA Gatekeeper      The “front end” of SupportLinc’s medical management 
service is a Mental Health and Substance Abuse (MH/SA) Gatekeeper. The Gatekeeper 
service provides an additional layer of guidance and advocacy by redirecting 
members who want to access the MH/SA component of the plan for short-term 
counseling needs into the Employee Assistance Program. For more acute cases that 
require inpatient care, PHP, IOP, long-term care or medication management, the 
member is referred to an in-network provider within the MH/SA component of the 
health plan. 

• Short-Term Behavioral Health Counseling      The majority of all MH/SA claims are 
for issues that can be addressed through short-term behavioral health counseling. 
SupportLinc’s nationwide network of clinicians helps members identify and resolve 
issues related to family con�ict, relationships, workplace productivity, stress, 
depression and substance abuse. 

• Advocacy for Acute Conditions    Through the SupportLinc program, members 
with acute MH/SA conditions are guided to in-network care choices. CuraLinc will 
either work with the client’s existing UR and Case Management vendor to coordinate 
care, or provide these services to the client directly.  

• Guidance to the Appropriate Mode of Care    A member may contact SupportLinc 
to preauthorize an avenue of care that is inappropriate for his or her condition. In 
these cases, CuraLinc’s licensed behavioral health clinicians will guide the member to 
the most appropriate mode of care. 

Benefits of the Program
• Decrease the Frequency of Outpatient Mental Health 
Claims
• Reduce Out-of-Network Utilization from Members 
with Acute MH/SA Conditions 
• Increase EAP Utilization
• Boost Employee Productivity
• Reduce Employee Absenteeism and ‘Presenteeism’

SupportLinc
Health Management Services

2008 MHPAEA  
The Paul Wellstone-Pete Domenici Mental Health Parity 
and Addiction Equity Act of 2008 will mandate health 
insurance benefits equity between mental health and 
substance abuse (MH/SA) disorders and medical or 
surgical benefits for group health plans with more than 
50 employees. The Act requires that, if a plan covers 
MH/SA services at all, then the financial or treatment 
limitations on those services can be no more restrictive 
than financial or treatment limitations for medical or 
surgical benefits offered in the same plan. However, 
employers may still use a number of techniques, such 
as pre-authorization (Gatekeeper) guidelines, 
concurrent review, case management, discharge 
planning and retrospective review, to manage the 
delivery of benefits in order to control costs and ensure 
that participants receive effective treatment.
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• MH/SA Utilization Review and Case 
Management
• Customizable Behavioral Health and 
Work-Life Website
      

• Corporate Training Services
• Critical Incident Stress 
Management
• Work-Life Balance Services

“Treat the Person, Not the Condition”


