“62% of U.S. adults (age 20 and over) are obese, up from 46% in the late 1970s.” — U.S.

Center for Disease Control [CDC] (2007)

CuralLinc Healthcare’'s Health & Wellness programs, provided under the brand
name EmpowerLinc, help organizations get healthier through targeted
intervention and coachingto each member based on their individual condition,
lifestyle and risk profile.

\X’HAT IS EMPOWERLINC?

Empowerlinc, a Curalinc Healthcare program, integrates behavioral health, a lifestyle-based Health Risk Assessment test,
personalized wellness coaching and consumer-driven chronic care (disease) management. EmpowerLinc’s proprietary
system creates unique and holistic profiles for each member by accepting dataflows from both internal and external
sources, including a TPA, pharmacy manager or disability manager. This exchange of information arms case managers
with the data necessary to impact the member’s health, well-being and productivity.

EMPOWERLINC COMPONENTS

Health Risk Assessment Tests EmpowerLinc’s proprietary Health Risk Assessment (HRA) test is designed to improve
health through individual assessments followed up with disease-specific intervention, self-care programs and healthy lifestyle
initiatives. The HRA collects individual health-related, clinical, behavioral and demographic information, including family and
medical history, preventative care status, health habits, life experiences and personal safety habits.

Biometric Screenings  On-site biometric screenings are offered to EmpowerLinc clients as a complement to the Health
Risk Assessment test. These screenings collect pertinent health-related information, such as: cholesterol, glucose, blood
pressure, BMI, body fat and resting pulse. CuraLinc will provide qualified personnel to administer the screenings and consult
with individuals regarding their results.

Health & Wellness Coaching EmpowerLinc’s Health & Wellness Coaching helps employees and their families lead
healthier lives through a wide array of targeted coaching programs. Either by telephone or online at www.empower-linc.com,
members have access to health coaches who are dedicated to providing high-quality, personalized coaching, education and
referral services. EmpowerLinc’s health coaches offer assistance with: weight management, pre- and postnatal wellness,
exercise, fitness and smoking cessation.

Chronic Care (Disease) Management EmpowerLinc’s Chronic Care (Disease] Management program is an
approach to coordinated health care that services members who have, or are at risk of developing, chronic medical conditions.
This targeted approach coordinates resources, data and referrals from other health disciplines in order to monitor chronically-
unhealthy members. For catastrophic and highly-complex cases, EmpowerLinc’'s Case Management service will aggressively
manage the member’s condition and negotiate discounts on behalf of the member and the company. All Case Managers are
CCM-credentialed registered nurses with at least five years of clinical experience.

Incentive Management & Tracking On-site Wellness Seminars
Medical Case Management Utilization Management

TARGETED INTERVENTION

By collecting data from biometric screenings, HRA tests, EAP case management, wellness coaching, disease management,
medical claims, pharmacy claims and a client’s own human resources department (for absenteeism and productivity data),
EmpowerLinc will create a holistic risk profile and initiate targeted interventions to unhealthy members.

\XYEB-BASED SERVICES

The EmpowerLinc website, located at www.empower-linc.com, allows participants to: “chat” with a health coach; track
their progress through coaching modules; find a local health club; take a health risk assessment test; or link to hundreds of
wellness resources located throughout the country. Because EmpowerLinc’s health coaches have administrative access to
the site, participants can work with a coach online who has the ability to monitor their progress through any of the
coaching modules.

PROGRAM MANAGEMENT

From plan design to rollout to delivery to incentive administration (and back to plan re-design), CuraLinc will be an
organization’s single source and point-of-contact. CuralLinc’s tenured management team is experienced at bulding

“Treat the Member, Not the Condition”



