“Untreated or misdiagnosed mental illness costs U.S. companies $105 billion in lost
productivity each year.” — National Mental Health Association (20006)

Curalinc Healthcare provides behavioral health and wellness programs to
organizations across the country. Curalinc’s Employee Assistance Program (EAP),
_ provided under the brand name SupportLing, is tailored to fit the unique needs and
culture of every client organization.

\X’HAT IS AN EAP?

An employee assistance program (EAP) is a service that provides professional and confidential assistance to employers,
employees and their families. An EAP helps individuals manage personal problems that may affect job performance, while
helping employers address employee emotional issues before they manifest into disruptions in the workplace. EAPs deal
with an array of emotional concerns that affect employees, from stress to relationships to anxiety. The EAP can also be an
effective management tool for employers, providing assistance in areas such as workplace trauma, corporate training and
management consultation.

SUPPORTLINC COMPONENTS

Short-Term Behavioral Health Counseling Through SupportLinc’s nationwide network of behavioral health
counselors, the program helps members identify and resolve issues related to family conflict, relationships, workplace productiv-
ity, stress, depression and substance abuse. All calls into the SupportLinc program are answered directly by a licensed behav-
ioral health counselor, who can provide immediate clinical services to members with urgent needs.

\X/ork-Life Benefits SupportLinc’s work-life benefits enable employees and their family members to deal with life’s daily
challenges without spending time away from work. The SupportLinc program provides members with guidance and referrals
to assist with a broad range of issues, including: child care, elder care, legal, financial, auto repair, relocation, pet care and
identity theft recovery.

\Web-Based Services SupportLinc’s EAP and work-life website, located at www.support-linc.com, offers participants a
variety of search engines, articles, tip sheets, state-of-the-art web-based training tools, audio ‘how-to’ files, financial calculators,
personal assessment tests and external resource links. The site will be customized with the client’s logo, key corporate informa-
tion and links to other benefits.

Corporate Training One of the core functions of an Employee Assistance Program is its ability and willingness to train
a client’'s managers and staff. PerformanceLinc, a service offered by CuralLinc in conjunction with the SupportLinc program, is a
robust corporate training service offered to client companies.

Critical Incident Stress Management ResponselLinc is the Critical Incident Stress Management service offered to
client employees, in conjunction with SupportLing, following a disaster or trauma. It is intended to weaken the acute symptoms
of the trauma and to forestall the development of Post-Traumatic Stress Disorders.

Managed Behavioral Healthcare Pharmacy Intervention Program
International EAP Threat of Violence Management
Disability EAP Intervention SAP Evaluations

MEASURABLE RESULTS

By offering an EAP, companies are making a financially-sound decision that impacts every area of the organization.
CuraLinc’s dynamic approach to capturing outcome and utilization data from the SupportLinc program allows clients to
expect the following measurable results: increased productivity; decreased absenteeism; higher employee satisfaction;
reduction in stress and depression costs; and a direct offset of medical plan utilization.

¥WORKING WITH OTHER BENEFITS

Today’'s EAP needs to offer more than just the “short-term counseling services” for which the employee assistance industry
is historically recognized. In order to maximize the effectiveness of the program, the EAP needs to be a core component of
a company’s Population Health Management strategy. The SupportLinc program can paint a holistic picture of member
health by collecting data from, and providing data to, disparate external sources. In addition, SupportLinc Case Managers
are trained to identify and refer co-morbid opportunities to external service providers.

“Treat the Member, Not the Condition”



